LTZLLC

TECHNICAL SUPPORT STAFFING & FIELD SYSTEMS SERVICES

Deployable Technical Personnel | Systems Support | Integration & Validation

Huntsville, Alabama | Primary NAICS 541519 | Veteran-Owned Small Business

LTZ LLC provides scalable technical-support staffing and hands-on field systems services to federal agencies, and contractors. We support mission
environments with experienced personnel for system integration, and operational readiness.

CORE CAPABILITIES

o Technical Support Staffing: Recruiting and placement of field
service, help desk, and IT personnel aligned with contract
requirements.

o Field & User Support: On-site troubleshooting and technical
assistance for trainers, Field Service Representatives, and end
users.

+ Systems Configuration, Integration, and Testing: Software
installation, upgrades, configuration, integration support, and
readiness verification and testing.

o Windows, Linux, Network & IT Troubleshooting: System
builds, baseline configuration, and hardware, software, and
connectivity issue resolution.

o Personnel Deployment & Surge Support: Technical personnel
for CONUS and OCONUS fielding, exercises, and short-duration
assignments.

DIFFERENTIATORS

¢ Technical Hiring Insight: Owner’s defense field-support
experience informs candidate evaluation and alignment with
contract requirements.

« Direct Owner Accountability: One point of contact for staffing
coordination, communication, and issue resolution.

« Operational Perspective: Firsthand experience supporting
mission systems, trainers, and field teams in demanding
environments.

« Flexible Staffing Approach: Small-team staffing and teaming
tailored to ongoing, travel, and surge requirements.

KEY PERSONNEL EXPERIENCE

LTZ's owner brings hands-on Army and defense-industry experience
supporting IBCS and computer-based mission systems.

- Installation Leadership: Led software installations across 20+
systems, including configuration validation and readiness checks

+ Operational Support: Provided on-site technical support to
CONUS and OCONUS sites resolving software issues for
trainersand field teams.

- System Troubleshooting: Imaged and updated Windows, Linux,
and CISCO baselines and resolved application issues through log
and software-package analysis.

- Integration Support: Key experience integrating equipment from
multiple manufacturers to accomplish program goals.

Experience reflects the owner’s military and employment
background, not contracts performed by LTZ LLC.

COMPANY DATA

Legal Name LTZ LLC
Structure Alabama Limited Liability Company
Established 2025

Primary NAICS 541519 - Other Computer Related Services

UEI/ CAGE FG83HJINNM175/ 24TX7

Ownership Veteran-Owned Small Business

Service Area CONUS / OCONUS

TARGET ENGAGEMENTS

PRIME / SUBCONTRACT STAFFING

Quallified technical personnel aligned to funded labor
categories and surge needs.

FIELD SYSTEMS SUPPORT

Troubleshooting, deployment, configuration, integration,
and operational readiness.

SPECIALIZED TECHNICAL SUPPORT

Short-duration, travel, training-event, and
problem-resolution assignments.

Experience shown is key personnel experience; LTZ LLC company-level past performance is developing.
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